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DISCLAIMER

The information presented today is based on CDC’s recent guidance and MAY change.
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News Update: Johnson & Johnson’s Janssen Vaccine
New Option in VAOS for Ordering the Flu Vaccine
Updated Storage and Handling of the Pfizer COVID-19 Vaccine

Refresher: Accessing VAOS, Submitting Allocation Requests,
Transfers, and Reporting

Provider Resources
Live Q&A

Today’s webinar presentation and recording will be available on the
COVID-19 Vaccine Management Resources page



https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

Zoom Guidance

New to Zoom? Have a question? Here’s a quick guide:

You will be automatically
muted during this
webinar.

Need to go? Click Leave
Meeting to exit the
webinar.

The “chat” feature Have a question? Type a
will be turned off for question to the host and

attendees in this panelists using the Q&A
Webinar. box!
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How to access this webinar after viewi

Egeoamert

To access this webinar
after the presentation, «wswcerow

please visit the Provider s mimmiss s o s vosn s rcoran
Vaccine Management i

Website or refer to your

follow up email.

Be sure and join future webinars to learn more about the new
features and how you can use them as a COVID-19 Vaccine Provider.




News Update

The FDA has issued an Emergency Use Authorization (EUA) for use of Johnson &
Johnson’s/Janssen COVID-19 Vaccine for the prevention of Coronavirus Disease
2019 (COVID-19) for individuals 18 years of age and older.

Providers can now request the Johnson & Johnson vaccine in VAOS in pack sizes
of 100.




CDC Update on Janssen COVID-19 Vac

EVENT - CDC Update on the Janssen COVID-19 vaccine
DATES/TIMES:
e Tuesday, March 2 from 2:30-3:30 p.m. CST

DETAILS: Toll Number: 1-517-319-9609 / Toll-Free
CDC's 2019 Novel Coronavirus (COVID-19) response team will host two calls to Number: 888-877-0392

provide state and local partners with the latest information on the approval for use .

and release of the Janssen COVID-19 vaccine. Participant Passcode: 6305251

The calls will be on Tuesday, March 2 from 2:30-3:30 p.m. CST and Wednesday,
March 3 from 2:30-3:45 p.m. CST. Please note that the content of the calls will be

different each day, and agendas will be provided on the day the call is held. Following entry of your passcode, please

Participants should plan to attend both. provide the required details when
CDC subject-matter experts will cover the following topics: prompted.
* FDAEUA

 ACIP Considerations
e Communications
* Provider Training

* Delivery, Storage, and Handling



New VAOS Feature: Requesting
Flu Vaccines
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Topics

* The Centers for Disease Control and Prevention (CDC) Adult Influenza
Vaccine Initiative (AlVI)

* Eligible populations
* Increasing access to the influenza immunization - COVID-19

Vaccination Program Sites:

e Adult influenza vaccines available to order through VAOS
e AIVI Administration Fee
e Co-Administration Guidance - Influenza and COVID-19 Vaccines

e Texas Immunization Registry, ImmTrac2 — Adult influenza vaccine doses
administered.




CDC Adult Influenza Vaccine

Initiative
Paycheck Protection Program and Health Care Enhancement Act (2020)
* Enhance influenza vaccination coverage as a critical part of COVID-19 response work.

e 2020-2021 Influenza Season

e Develop and implement adult influenza vaccination programs for targeted high-risk
populations.

DSHS Immunization Unit focus
e Adult populations with low influenza vaccination coverage.

* Populations at high risk for complication from respiratory diseases like influenza,
COVID-19, and other novel respiratory illnesses.

* Populations with known healthcare coverage disparities.

* Healthcare providers/partners who work with these populations.



CDC Adult Influenza Vaccine

Initiative (AlIVI

Eligible Populations

Adults, 19 years of age or older, who may be at increased risk for complications from respiratory
diseases like influenza, COVID-19, and other novel respiratory illnesses. High risk adult
populations include, but are not limited to:

 Uninsured and underinsured adults

Staff and patients in long-term care facilities

Adults with underlying conditions

Minority groups disproportionately impacted by COVID-19

Adults who are part of the critical infrastructure, including:
* Health care professionals
* First responders
e Grocery store workers, manufacturing and food plant workers

Parents, guardians, siblings of pediatric patients



Increasing Access to the Influenza Immunization:

COVID-19 Vaccination Program Sites

Goal: To increase adult influenza immunization rates and accessibility in Texas
through enrolled COVID-19 Vaccination Program facilities.

* CDC provided 1 million doses of adult influenza vaccine for Texas to support
Initiative activities.
 All sites currently enrolled in the COVID-19 Vaccination Program are eligible to

expand their current formulary to include adult influenza vaccine for their adult
patients.

* AlVI influenza vaccine can be administered to adults (19 years and older)
uninsured AND insured populations.

e Order doses through the Vaccine Allocation & Ordering System (VAOS).

e Report doses administered through the Adult Influenza Vaccine Initiative (AIVI)
Doses Reporting survey located on the AlVI website.



Increasing Access to the Influenza Immunization:

COVID-19 Vaccination Program Sites

e Should submit all influenza doses (through adult consent) into ImmTrac?2.

e Can charge a DSHS approved administration fee to all clients but must not turn
away anyone who is unable to pay this fee.

* Not meant to replace/supplant existing flu activities.




Adult Influenza Vaccine Ordering

The AIVI influenza vaccine presentations will be available March 3", 2021, in the
Vaccine Allocation & Ordering System (VAOS) include:

Vaccine Brand name NDC Formulation
FLULAVAL 19515-0816-52-A 0.5mL, PFS
AFLURIA 33332-0320-01-A 0.5mL, PFS
FLUZONE 49281-0420-50-A 0.5mL, PFS
FLUZONE 49281-0633-15-A S5mL, MDV
FLUARIX 58160-0885-52-A 0.5mL, PFS

FLUCELVAX 70461-0320-03-A 0.5mL, PFS
FLUCELVAX 70461-0420-10-A S5mL, MDV




AlVI Administration Fee

Healthcare providers administering the influenza vaccine under AlVI may choose
ONE of the following billing options:

1. The provider may charge the patient a maximum administration fee up to $10
per adult influenza vaccine dose.

2. The provider may charge the patient’s insurance provider the administration
fee, however should they choose not to charge the patient.

 MUST NOT deny the administration of AlIVI adult influenza vaccine to an eligible
adult because of the inability of the patient to pay the administration fee.

« MUST NOT send a patient to collections or charge additional fees for non-
payment of a vaccine administration fee.




Texas Immunization Registry,

ImmTrac2

DOCUMENT immunization histories using the Texas Immunization Registry,
ImmTrac2. Promote the importance to receive consent from adults and document
immunizations and histories using ImmTrac2:

* Vital for all adult immunizations, including influenza and current COVID-19
vaccine efforts.
* A repository of immunization histories for:
e Texas children & adults
» Texas first responders
» Disaster-related participants, such as displaced residents during Hurricane
Harvey
* Helps healthcare providers know which vaccines have been received.

* ImmTrac2 is an “opt-in” registry - Consent is required for participation
.. e, T



Texas Immunization Registry,

ImmTrac2

Adult Consent Requirements
* On the 18th birth date, a child’s record is hidden and no longer accessible.

« Adult consent must be signed before 26t birthday.

* Childhood record is restored, provided it was contained in ImmTrac2 when
the person was younger.

» All adults sign an adult consent one time, for lifetime participation.

* Consent may be withdrawn at any time.
e Adult (18 years of age or older) must complete an adult ImmTrac2 consent form
at:
* Vaccination appointment
* Local or State Health Department
* Download form - ImmTrac2 website

* |In collaboration with local government disaster preparedness activity
.. e, T



Texas Immunization Registry,

ImmTrac2

Why use the Texas Immunization Registry?

Consolidates vaccination records in one location.
Ensures necessary vaccine series are completed.
Reduces chances for unnecessary doses of vaccines or missed opportunities.

Provides reminder and recall options.

Provides a personal immunization record of received vaccines.




Texas Immunization Registry,

ImmTrac2

e Texas Immunization Registry website: www.ImmTrac.com

* ImmTrac2 Customer Support
* Email: ImmTrac2@dshs.texas.gov
* Phone: 1-800-348-9158
 Monday—Friday, during business hours

* Required: A Texas Immunization Registry adult consent form must be completed
starting at age 18+.



http://www.immtrac.com/
mailto:ImmTrac2@dshs.texas.gov

Influenza & COVID-19 Co-Administration

Given the lack of data on the safety and efficacy of mRNA COVID-19 vaccines
administered simultaneously with other vaccines:

* The vaccine series should routinely be administered alone.

* With a minimum interval of 14 days before or after administration with any
other vaccine.

For more information: CDC Interim Clinical Considerations for Use of mRNA
COVID-19 Vaccines Currently Authorized in the United States



https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html

Summary

 The AlVIis to increase influenza vaccination coverage as a critical part of the COVID-19
vaccine response work.

e 2020 - 2021 Influenza Season

e Adult populations with low influenza vaccination coverage and who are at high-risk for
complication from respiratory diseases like influenza, COVID-19, and other novel
respiratory illnesses.

* Increase accessibility to the adult influenza vaccine by increasing the number of
providers offering it.

 The COVID-19 vaccine should routinely be administered alone, with a minimum interval
of 14 days before or after administration with any other vaccine, including influenza.

Promote the importance of:
* The influenza vaccine and all vaccines to all patients.

e Adult consent and report all immunizations in ImmTrac?2.
* Timely and accurately reporting adult doses into ImmTrac2.
. e e,



Immunization Resources

Adult Influenza Vaccine Initiative:
* https://www.dshs.texas.gov/immunize/adult/Adult-Influenza-Vaccine-Initiative/
e Email: AdultFluProgram@dshs.texas.gov

DSHS Websites:
* WWW.immuhizetexas.com
* www.immtrac.com
e www.dshs.texas.gov/immunize/ASN/

Texas Immunization Registry Adult Consent Form
« www.dshs.texas.gov/immunize/immtrac/forms.shtm#For General Public

Centers for Disease Control and Prevention (CDC)
e www.cdc.gov

CDC Immunization recommendations for disaster responders
« www.cdc.gov/disasters/disease/responderimmun.html



https://www.dshs.texas.gov/immunize/adult/Adult-Influenza-Vaccine-Initiative/
mailto:AdultFluProgram@dshs.texas.gov
http://www.immunizetexas.com/
http://www.immtrac.com/
http://www.dshs.texas.gov/immunize/ASN/
http://www.dshs.texas.gov/immunize/immtrac/forms.shtm#For General Public
http://www.cdc.gov/
http://www.cdc.gov/disasters/disease/responderimmun.html

Live Demo: Flu Vaccine Requests



Pfizer Vaccine:
Updates to Storage and
Handling



Pfizer Temperature Storage Updates

As of February 25, 2021, the FDA allows undiluted frozen vials of Pfizer-
BioNTech COVID-19 Vaccine to be transported and stored at conventional
temperatures commonly found in pharmaceutical freezers (-25°C to -15°C,
or -13°F to 5°F) for a period of 2 weeks. This reflects an alternative to
storage of undiluted vials in an ultra-low temperature freezer.

Undiluted vials may be stored at the following temperature ranges:
e Between -80°C and -60°C (-112°F to -76°F) until the expiration date

* Between -25°C and -15°C (-13°F to 5°F) for up to two weeks

* Note: These temperatures are within the appropriate range for routinely
recommended vaccines, BUT the temperature range for this vaccine is tighter. If
storing the vaccine in a freezer with routinely recommended vaccines, carefully
adjust the freezer temperature to the correct temperature range for this vaccine.

* Between 2°C and 8°C (35°F to 46°F) for up to 120 hours (5 days)



Pfizer Temperature Storage Updates

Additional Background

* This alternative storage option will not change the current shipping procedures for Pfizer-BioNTech
COVID-19 Vaccine.

* Orders will still be sent in the thermal shipping containers with dry ice which maintain a temperature
range of -90°C to -60°C. Pfizer thermal shipping containers are qualified to maintain ultralow
temperatures only; they cannot be used to store/transport the vaccine at other temperatures.

. Onccla( received, vials may be stored or transported at -25°C to -15°C (-13°F to 5°F) for a period of two
weeks.

* Frozen vials stored or transported at -25°C to -15°C (-13°F to 5°F) may be returned one time to the
recommended storage condition of -80°C to -60°C (-112°F to -76°F). This includes vials that are held up to
two weeks at -25°C to -15°C (-13°F to 5°F), and in risk of not being used in time.

* Any time that the vials are stored or transported at -25°C to -15°C count against the two-week limit.

* Redistributed vials transported at -25°C to -15°C (-13°F to 5°F) can either be returned to -80°C to -60°C (-112°F to -
76°F) and used by the expiration date or maintained at -25°C to -15°C (-13°F to 5°F) and used within two weeks. Time
in transit counts as part of the two-week time limit.

* Total cumulative time the vials are stored at -25°C to -15°C should be tracked and should not exceed two
weeks. CDC is updating Pfizer Beyond-Use Date Labels to track this two-week timeframe.

These changes are further outlined in the FDA’s Fact Sheet for Healthcare Providers
Administering Vaccine (Vaccination Providers).



https://www.fda.gov/media/144413/download

VAOS Refreshers: Submitting
Allocation Requests
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Request Allocations in VAOS

Did you know...?

Submitted allocation
requests inform
allocation decisions, but
do not guarantee that
you will receive an
allocation for your
requested doses.

Providers should submit allocations each week (by 5pm
Thursday) for doses they can administer in a one-week period.

When you submit an allocation request in the VAOS “Vaccine
Requests and Transfers” portal, your allocation request may
not be guaranteed based on limited supply of the vaccines.

Welcome to Smeit

Texas Vaccine Allocation & allocation
Ordering System requests here!

One-stop solution for all vaccine allocation and ordering needs for the Department of State

Health Services, Immunization Unit




Request 15t Dose Allocations in VAOS

Did you know...? Did you know...? When yOou Su bmit
allocation requests in

You can request You can request VAQOS, you can submit
allocations of the allocations of the requests for dose
Pfizer vaccine in Moderna vaccine in allocations in dosage
1,170 dose allocations 100 dose allocations increments based on
the vaccine

presentation you

request.

Remember you should only request allocations for the number of doses you can use for your
patient population in a one-week period.




VAOS Refresher: How to submit
allocation requests



Step 1: Navigate to the VAOS Provider Portal

1. Log into VAOS at https://texasvaccines.dshs.texas.gov/ and navigate to
the Vaccine Requests and Transfers tab.

2. Click New. )

'I.-— |~| Service Requests Neavy
wdt Recently Viewed =
0 items

1

Welcome to

Texas Vaccine Allocation & Service Request Name v
Ordering System

One-stop solution for all vaccine allocation and ordering needs for the Department of State
Health Services, Immunization Unit



https://texasvaccines.dshs.texas.gov/

Step 2: Create New First Dose Allocation Request

3. If you are requesting an allocation for first doses, select First Dose COVID
Allocation Request.
4. Click Next.

New Service Request

Reminder: Second doses for Pfizer

3 = and Moderna requests are
e automatically allocated to the
requesting provider.




Second Dose Ordering Process Change

As of Feb. 19, providers will no longer need to submit second dose allocation requests.

Second dose allocations will automatically be scheduled for shipment to you
based on your received first dose allocations. No provider action is required to
receive second doses moving forward.

Providers should continue to submit first dose allocation requests on a weekly basis for the population
they can vaccinate in a one-week timeframe.




Step 3: Enter First Dose Allocation Information

5. Enter all mandatory information.

* Note: Submitted allocation requests inform
allocation decisions, but do not guarantee that
you will receive an allocation for your
requested doses due to continued supply
limits.

Check this box if you want
to receive ancillary
supplies with your order

Check this box if you are
willing to receive
another vaccine
presentation.

Submit the number
of first doses you can
store and use in a
one-week period

6. Click Save.

MNew Service Request: First Dose Allocation Request

5 Check this box if you want the CDC
to direct the public to your facility
for COVID-19 Vaccines

First Dose allocation

B T Test

ng to accept another manufacturer?

Carvcel Save & Mew m




Request 15t Dose Allocations in VAOS

VaccineFinder

Find Vaccine

PROTECT YOUR FAMILY AND COMMUNITY

Get vaccinated at a
location near you

FIND VACCINES

l I'm looking for flu medication =

CDC Vaccine Finder

Service Request

SR-0034

~ Information

This vaccine request is not guaranteed and may not be fulfilled in its entirety. Plzase ensure:

1 ¥our facllity can utllize all the vaccines you are requesting within one week;
2 ¥our f;

v has enough storage space* for the doses you request; and

3.Someone wlll be avallable to recelve this shipment.

* Pfizer vaccines do not require providers to have ultra-cold storage

~ First Dose Allocation

Moderna

N N il = IS U,
Who do you plan to vaccinate?
L]
Military 65+

Other Population High Risk for COVID

Healthzare Workers Longterm Cars

Infrastructure/ Essential Wor..

Fanes E

Did you k‘u

When requesting
allocations, providers
can indicate whether
they want the CDC to
direct the public to their
facility as a COVID-19
Vaccine Provider.

Did you know...

When submitting an
allocation request,
providers can opt-in to
receive ancillary
supplies.


https://vaccinefinder.org/

Request 15t Dose Allocations in VAOS

Did you know...

When submitting an
allocation request,
providers can opt-in to
receive ancillary
supplies. want to receive ancillary supglies

Providers can request ancillary supplies with each
vaccine allocation request. Vaccine record and
reminder cards can also be printed from the
dshs.texas.gov website here.

Ancillary Supply Kits include:

v Alcohol prep pads

v' Face shields and surgical masks
for vaccinators

AN

Needles and syringes

AN

Vaccine administration sheet for
healthcare providers

v" Vaccination record and reminder
cards

v' Diluent as needed, depending on
vaccine presentation


https://www.dshs.texas.gov/immunize/covid19/2020-COVID-19-shot-card-2b.pdf

Step 3: Enter First Dose Allocation Information

New Service Request: First Dose Allocation Request

*y

First Dose Allocation

Whaowou plan to vaccinate?

* Facility --Mane-- -
u T Test
v —-llone--
t he Dy cine Find
Phase 1A - HCW
resantation Fhaze 14 - LTCF Residents
Mone

Cancel Sawe & Mew

Fhaze 1B - 63+ or Medical Condition

You will be asked who
you plan to vaccinate,
v which will inform
allocation decisions,
but is not the only
consideration.

Current quantity on hand: Moderna

T

Current quantity on hand: Phizer

iT

You will be asked to estimate the current
quantity on hand of both Moderna and
Pfizer supply. Please estimate the quantity
of doses in your supply.




Step 3: Enter First Dose Allocation Information

You will receive the following errors if you request a quantity of vaccine that is not in
the correct pack size of the presentation you are requesting.

* Mumber of doses requested

-
50
3

Please submit Moderna orders in the correct pack size of multiples of 100.

Moderna requests should be placed in multiples of 100.

* Mumber of doses requested )

-
50
3

Pleaze submit Johnson & Johnson arders in the correct pack size of multiples of 100.

Johnson & Johnson requests should be placed in multiples of 100.

* Mumber of doses requested €

600

Flease submit Pfizer arders in the correct pack size of multiples of 1170,

Pfizer requests should be placed in multiples of 1,170.
.. e, T



Step 4: Review Service Request Information

7. You will receive a pop-up confirmation that the Service Request was created.

7 ° Service Request "SR-0034" was created.

8. If you need to validate any information submitted in your allocation request,
you can review Service Request information by selecting VAOS Requests and
Transfers from the VAOS homepage.

Note: the default here will be Recently Viewed. Select

Service Reqguests

. Me
Order Requests v Order Requests to see all your service requests. N
13 items » Sorted by Service Request MName = Filtered by All service requests - Status, Record Type 2~
Service Request Name T + | Record Type v | Facility “ | Number... » | Number... » | Status

8 1 SR-0146 First Dose COVID Allocation Request Texas Count... 200 Created




Request 15t Dose Allocations in VAOS

Service Request

SR-0124

~ Information

Did you know...?

This vaccine request is not guaranteed and may not be fulfilled in its entirety. Please ensure:

1XYour facility can utilize all the vaccines you are requesting within one week;
2Xour facility has enough storage space* for the doses you request; and
3.50meone will be avallable to receive this shipment.

An “ Expo rted” Statu S * Pfizer vaccines do not require providers to have ultra-cold storage
in VAOS for you r ~ First Dose Allocation
service request means

it is currently under

nan , 1/22/2021, 4:58 PM

review. -
Mumber of doses reg ted@
200
Allocation requests are exported on Thursdays after 5PM CST e v
for the following week — you will receive an email notification S0
if your allocation is accepted the following week between

Wednesday-Friday.




Poll: Providers should request
COVID-19 vaccine allocations on
a weekly basis if their request
has not yet been approved.



VAOS Refreshers: Submitting
Transfer Requests
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Request to Transfer Vaccine

Transfers require a New Service Request in VAOS.

New Service Request




Request to Transfer Vaccine

Did you know...?

Providers will need to
upload and submit a
completed and signed
CDC Redistribution
form for each transfer
request.

For each request to transfer, Providers
should complete and have the
appropriate personnel sign the CDC
Supplemental COVID-19 Vaccine
Redistribution Agreement.

When you initiate a Transfer Request
in VAOS, you will be able to download
the CDC Redistribution Agreement.

Before your request can be reviewed,
you will need to upload the
completed and signed form in VAOS
for DSHS to review.

CDC Supplemental COVID-19 Vaccine
Redistribution Agreement

The Centers for Disease Contral and Prevention (CDC) plans to ship 3 minimum order size of OOVID-19 vaccine, constituent
products, and ancillary s pple_sa‘mcmdummymemouedoowm.svacn ation providers throughout the United
States. The federally contracted vaccine distributor uses validated shipping procedures to maintain vaccine cold chain and
miinimize the likelihood of vaccine loss or damigedmngshpment There nwmumunm.mmrewwmsﬁmim
needsmhemdiﬂrihmdl:ewmdﬂe fied prit b i

size or for large organizations whose
locations). In these instances, vaccination provider organizations,
providers may be allowed to redistribute vaccine, if approved by

cold-chain procedures are in place in accordance with the manufacturer's instructions and CDC's guidance on COVID-13
mcmesmg and handiing There must be-a signed COC COVID-19 Vaecine Redistribution Agreement fmm

nanda afully CDC COVID-15 Vaccination Pravider Profile Information
form (Section B of the £DC COVID-13 Vaccination Program Provider Agreement] for each receiving vaccination location.
The parties to this = CDC and izati ﬂunl-partyvendnrs, and vaccination providers that
redisribirte COVID. 19 vaccine, CDC cannat e burse costs of redistribution beyond the initial designated primary CDC

ship-to sita{s), nor for purchase of any vac or qualified i Tha(efore
planning for redistribution of COVID-19 vaccine must carefully assess the associsted risks and costs {e.g,, vaccine loss due to.
‘temperature excursions, purchase of vacrine-specific portable refrigerators and/or containers) before planning this activity.

ORGANIZATION INFORMATION

Umq\ue CoviD-19 Organization ID (from Section A}
ON OF COVID-19 VACCINATION ORGANIZATION

Street;

City: | County: State: ‘ ZIP:

Telephone: Fax:

RESPONSIBLE OFFICERS
i mitial

aaaaaaaaaaaaaa | Mid

Title Li re (st d number)

Teleph: mber |Em I

Address:

Chic Executive Officer [or Chict Fiduciary] Information

Last name First name Middle initial

Telephone number: Email:

9/14/2020 Pagelof2

CDC Redistribution Agreement



Request to Transfer Vaccine

REMINDER: If you do not complete and upload the CDC Redistribution
Agreement, your transfer request will be denied.

CDC Redistribution Agreement must be uploaded to your service request with
all forms completed correctly.




Request to Transfer Vaccine

Did you know...

Account Mame

Vaccines can only be ——
transferred to an Parent Account
approved COVID-19 ——
vaccine provider. N

Manually Entered

Prowvider PIN
| 300017 |

Immtrac Organization|

7436305

Q

sirgintent

N/A

Y

Account Record Type
Vaccing Ordering
15 P

1234547890

Original Certification Date (WFC)

10/28/2020

Renewal Certification Date (WFC)

10/258/2020
Site Registration Diate
1072872020

Site Agreement Date

1072872020

Did you know...

You can find your
organization’s PIN in
VAQS on the Account
Details page.

Use your Provider PIN, and the PIN of the Receiving Provider. Approved
COVID-19 Providers will all have Provider PIN’s.



Request to Transfer Vaccine

After the request to transfer is submitted, DSHS will review the request. The
requesting person at the Transferring Provider will receive an email once the
request has either been approved or denied.

Dear Provider,
Thank you for your transfer request submission. Your request to transfer 50 doses of COVID Adult from VO Test Provider to Person Test has been approved.

As the transferring provider, you are responsible for the physical transfer of the approved doses to Person Test. You can view the relevant details of your vaccine transfer, including the address and contact
information for the receiving provider, in the Texas Vaccine Allocation and Ordering System (VAQS) at (https://texasvaccines.dshs.texas.gov).

Next Steps:

1. In VAOS, navigate to Service Requests and download Vaccine Transfer form to view relevant details for the receiving provider
2. Contact the receiving provider to coordinate the transfer of doses

3. Ship or otherwise physically transfer doses to the receiving provider as soon as possible

You can find additional information about VAOS and how to use it on the COVID-19 Vaccine Management Resources site.

For any questions related to COVID-19 orders, or technical questions on how the Vaccine Ordering and Management system operates, please contact COVID19VacEnroll@dshs.texas.gov




Request to Transfer Vaccine

If approved, the primary & backup vaccine coordinators at the Receiving
Provider will also receive an email notification.

Dear Provider,
A request to transfer 100 doses of Moderna from Place 1 to Place 2 has been approved.

As the receiving provider, you are responsible for supporting the coordination of the physical transfer of the approved doses to [receiving provider account name]. You can view the relevant details of your vaccine transfer in the

Texas Vaccine Allocation and Ordering System (VAQS) at hitps://texasvaccines.dshs.texas.gov. No action is required to confirm receipt of this transfer, your inventory will be updated automatically.

Next Steps

* Login to VAQS to view details of the transfer, which can be found under “Vaccine Shipments”
* Begin vaccinations as soon as possible after your facility receives your transfer of COVID-19 vaccines
* Report doses administered to ImmTrac2 and doses wasted to VAOS within 24 hours

You can find additional information about VAOS and how to use it on the COVID-19 Vaccine Management Resources site.

For questions about COVID-19 orders or the Vaccine Ordering and Management system, please contact COVID19VacEnroll@dshs.texas.gov.

Thank you.

TEXAS

Health and Human | TexasDepartment of State
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Request to Return or Transfer Vaccines

Dear Provider,
A request to transfer 100 doses of Moderna from Place 1 to Place 2 has been approved.

As the receiving provider, you are responsible for supporting the coordination of the physical transfer of the approved doses to [receiving provider account name]. You can view the relevant details of your vaccine transfer in the
Texas Vaccine Allocation and Ordering System (VAQS) at https://texasvaccines.dshs.texas.gov. No action is required to confirm receipt of this transfer, your inventory will be updated automatically.

Next Steps

* Login to VAOS to view details of the transfer, which can be found under “Vaccine Shipments”
* Begin vaccinations as soon as possible after your facility receives your transfer of COVID-19 vaccines
* Report doses administered to ImmTrac2 and doses wasted to VAOS within 24 hours

You can find additional information about VAOS and how to use it on the COVID-19 Vaccine Management Resources site.

For questions about COVID-19 orders or the Vaccine Ordering and Management system, please contact COVID19VacEnroll@dshs.texas.gov. Did you known. ?

Thank you.
Receiving Providers

{23 TEXAS
@ Health and Human | TexasDepartment of State do not need to

Services Health Services ) )
confirm receipt of
the transfer in VAOS.




Request to Return or Transfer Vaccines

Did you k,gv_,_? The Transferring Provider is responsible for any costs incurred in
transferring the vaccine to another provider.

Transferring Providers are
responsible for costs
incurred during the
transfer process, as well as
for maintaining the cold
chain throughout the Vaccine Arrival at Vaccine Storage & Transferring Vaccine
transfer process. Provider Facility Handling at Provider Ships or Administration at
Provider Facility Transports Vaccine Receiving Provider
Facility

Transferring Provider responsible for maintaining the cold chain




View Transfers on the Dashboard

Providers can now view the status of vaccine transfers in their Dashboard.

‘ Region Sub Region Select County
Allocation Administration Al v (Al v!| (Al

1,950 152,400 64,166
Doses Transferred In Doses Received Quantity on Hand

174,630
152.400
64,166
4,090 1,950
Region Name (T Vaos Account) Doses Received Failed Inspection Sum of Doses Passing Inspection
REGION 152,400 0 152,400

Grand Total 152,400 0 152,400




Poll: Transfer requests will be
denied if the CDC Redistribution
Form is not completed correctly and
uploaded in the Service Request.



Refresher: Reporting Vaccine
Administrations



COVID-19 Vaccine Provider Mileston

DSHS Staff

If Your Facility

Receives an
Allocation |
Review 'y
| e | upload vaccine | | S¢ETE order
. ) allocations in . .
19 Vat':cme VAOS shipment info CDC confirms order;
Provider to VAOS

vaccine allocation

1 shipped

—==  PROVIDER

Enroll to be a
CoVviD-19
Vaccine
Provider

Primary & Backup
Vaccine Coordinator

A 4

Receive access
to VAOS

Request
Allocation in
VAOS

Confirm shipment
received in VAOS

v

Providers administer
vaccine

Accept, reject, or
reduce vaccine

allocation in
VAOS

v

Request to Return
or Transfer Vaccine

\ 4

Report vaccine
administration in
ImmTrac2

Report waste in
VAOS

Report adverse
effects in VAERS
and v-safe



Report Vaccine Administration in ImE

Raporting COVID-19 Vaccines/ Therapeutics
in the TDEM/DSHS Portal
Facility: =Fill In Name OF Facilicy=

[ Eacility Identification Number: <Fill In UFID=
.
D l d yo u kn OW--- ? You are receiving this email because your facility has received an allocation . ?
of vaccines and/or monodenal antibodies for COVID-19. The State of Dld you know--- H

Texas requests that you submit information through the TDEM portal
provided below, in addition to current tracking in ImmTrac2.

o We are aware of the increased number of reporting requirements related
P rOVI d e rs n eed to to vaccines and therapeutics that are asked of you, and we are doing our
t d . I . b th :J';!St o -Etriaml-":-,e Thi i:"uqu:rlt'ies with yuu::ss;ts;?nFe. W:t.lealtly ta}!l:!r:urz:_lcliaiute Th e d ata t h at yo u re po rt
re po r a I y I n O 2 WOrk of our nospital partners aross e 2 In reacting to IS CIEsis.

If you have any issu_es pertai_ningtuthe s?fstem,requests,orquestiuns, in TDEM and ImmTracz
TDEM and ImmTracz please send an email to yacgine@tdem texas gov . ’
isn’t the same.

INSTRUCTIONS
LOGIN

1. Go to https:/freport.tdem.texas.gov
2. Select your facility from the dropdown list tided "Select Facility™.
3. Enter your Facility Identification Mumber, which is listed above.

Continue to report actual

Providers must report aggregate doses administered to TDEM every day by 8AM at vaccine administration and
https://report.tdem.texas.gov patient data into ImmTrac2.

For questions about TDEM reporting, please contact: vaccine@tdem.texas.covor SIDPRIP? T I o 2

844-908-3927 Texas Immunization Registry



https://report.tdem.texas.gov/
mailto:vaccine@tdem.texas.gov

When reporting administered

Report Vaccine Administration in ImE

Because vials may contain more

Did you know...? COVID-19 vaccines to than the official number of doses,
ImmTrac2, providers must use Providers may administer more

Providers should use their correct ImmTrac2 Org = ——  doses than are officially allocated

their correct Org Code Code and TX IIS IDs to ensure == — _  in VAOS.

or ImmTrac2 IIS ID to that vaccines are accurately

report vaccine tracked in the COVID-19 Continue to report actual

administration. Vaccine Data Dashboards in vaccine administration into
VAOS. ' ImmTrac2, regardless of the

Did you know...? number of doses officially
allocated.
Tr2 2522775 oC 2 If you administer more

Texas Immunization Registry

doses than officially

ImmTrac2 users receive their assigned Org Code(s) via
email when they first get access to ImmTrac2, or when
their access is modified.

report the actual

patients.

allocated in VAOS, still

vaccinations given to



Reporting Administrations

In last week’s webinars, we introduced the new ImmTrac2 Rapid Entry for web app users.
Start using this faster reporting tool today!

Mass Vaccination :
covid-19 rapid entry I 02/16/21 ~ New! COVID-19 Rapid Entry Companion Application I
manage client roster
check upload status
Clients
manage client
enter new client
manage client status
criteria
merge clients

COVID-19 Rapid Entry

edit consent information release n Now, healthcare providers can enter their patient COVID-19 vaccination records faster and easier.
Immunizations
manage immunizations Benefits for providers include:
Schools e Shorter four-step process.
manage list o Reduced number of required fields.
find student o FEasier data entry and auto-fill features.
* More field hints with instructions for providers.

check school report

Events Before getting started, make sure of the following:
manage events Copyright © 1. If you are authorized with multiple Organizations in ImmTrac2, select the correct one associated with your vaccination records.
aggreqgate reports 2. You have each client’s required personal and vaccination information available to record.
o nrinritv nrouine




More Info on New VAOS Features

Want more information on requesting
allocations and transferring or returning
vaccines? Check out our Provider User
Training Guide for step-by-step walkthroughs
on new and existing VAOS features.

‘ | Be sure and join future webinars to learn more about the new
features and how you can use them as a COVID-19 Vaccine Provider.



https://www.dshs.texas.gov/immunize/covid19/VAOS-Provider-Training-Guide.pdf

Please look for invitations to
additional COVID-19 Provider
Webinars in the coming days and

weeks

:.: \lJ?‘ 3
G/d‘,’ nd Human
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Texas Department of State
Health Services




# Services

Texas Department of State
Health Services

Key Resources

COVID-19 Vaccine Resources (today’s webinar, training materials, videos):
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx

COVID-19 Vaccine Provider Enrollment Information:
www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx

DSHS COVID-19 Vaccine Provider hotline:

(877) 835-7750, 8 a.m. to 5 p.m., Monday through Friday or Email:
COVID19VacEnroll@dshs.texas.gov

For questions about training materials or webinars, please email us at
COVID19VacMgmt@dshs.texas.gov



https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacMgmt@dshs.texas.gov

Category

Sample questions

Provider Support
Channel

COVID-19 Provider Support

COVID-19 Vaccine
Provider Enroliment
(Syntropi)

How to become a COVID-
19 Vaccine Provider

In-progress applications

Updating information in
Provider Enrollment
accounts, including
population numbers,
email addresses, or
primary/backup
coordinators)

Provider Help Desk:

(877) 835-7750, 8 a.m. to 5 p.m.,
Monday through Friday or Email:
COVID19VacEnroll@dshs.texas.g
oV

HealthCare
Providers/Professionals
https://www.cdc.gov/vaccines/hc
p/index.html

General Immunization
Questions:
COVIDvaccineQs@dshs.Texas.gov

COVID-19 Vaccine
Provider Information
and Safety Reporting

» COVID-19 vaccine
safety & medical info

+ Storage & handling

* Administration of
vaccine

» Vaccine distribution

* Reporting adverse
events to VAERS

Provider Help Desk:

(877) 835-7750, 8 a.m.to 5
p.m., Monday through
Friday or Email:
COVID19VacEnroll@dshs.te

Xas.gov

Vaccine Allocation &
Ordering System (VAOS)

 Access to VAOS

* Question about
completing a task or
process in VAOS or
dashboards

» Tuesday/Thursday
Provider Webinars

Covid-19 Vaccine
Management:

CoVID19VacMgmt@dshs.Te
Xas.gov

Vaccine Distribution &
Shipments

Tracking shipments
Allocations
Hub requests

Vaccine
transfer/returns

Waste disposal/return

Vaccine Shipments:

COVID19VacShipments@dsh

s.Texas.gov

Reporting for COVID-
19 Vaccines

* Reporting to
ImmTrac2 via online
web application

* Reporting to TDEM
online portal

ImmTrac2 team:
ImmTrac2@dshs.Tex
as.gov

TDEM/TMD Call
Center:
vaccine@tdem.Texas.
gov ; (844) 908-3927



mailto:COVID19VacEnroll@dshs.texas.gov
https://www.cdc.gov/vaccines/hcp/index.html
mailto:COVIDvaccineQs@dshs.Texas.gov
mailto:COVID19VacMgmt@dshs.Texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacShipments@dshs.Texas.gov
mailto:ImmTrac2@dshs.Texas.gov
mailto:vaccine@tdem.Texas.gov

COVID-19 General Public Support

General COVID-19

- Disaster Response
Inquiries

Category

COVID-19 vaccine safety Public facing resource for
COVID-19 testing those affected by winter

COVID-19 prevention and storr? Uri and need
quarantine assistance
Vaccine FAQs

Sample questions

COVID-19 Nurse Call Center Task Force Storm Call Center
Texas 2-1-1 (Option 6) (877) 570-9779, 8 (844) 844-3089 8 a.m. to 5 p.m.,

a.m. to 5 p.m., Monday through Friday Monday through Friday
or Email: CoronaVirus@dshs.Texas.gov

COVID-19 Vaccine Information:
https://www.dshs.texas.gov/coronaviru
s/immunize/vaccine.aspx

Channel

Provider Support



mailto:CoronaVirus@dshs.Texas.gov
https://www.dshs.texas.gov/coronavirus/immunize/vaccine.aspx

Resources

Website for Providers:
www.dshs.texas.gov/coronavirus/immunize/provid
er-information.aspx

FAQ for Providers
https://www.dshs.texas.gov/immunize/covid19/CO

VIDproviderfaq.pdf

DSHS COVID-19 Vaccine Provider hotline:
(877) 835-7750, 8 a.m. to 5 p.m., Monday - Friday

Email: COVID19VacEnroll@dshs.texas.gov.
COVID19VacMgmt@dshs.texas.gov

Website to enroll as a COVID-19 provider:
EnrollTexaslZ.dshs.texas.gov.

General Questions:
Email: COVIDvaccineQs@dshs.texas.gov

Texans Vaccinated for COVID-19 website

ImmTrac2 support Email:
ImmTrac2@dshs.texas.gov

V-safe

https://vsafe.cdc.gov/
https://espanol.cdc.gov/coronavirus/2019-
ncov/vaccines/safety/vsafe.html

Vaccine Adverse Event Reporting System (VAERS):
https://vaers.hhs.gov/reportevent.html

Moderna (Pregnancy Registry & MedInfo):
medinfo@modernatx.com

1-866- MODERNA (1-866-663-3762)
www.modernatx.com/covid19vaccine-eua

Pfizer Medical Information
Visit PfizerMedicallnformation.com or call 1-800-

438-1985.

CDC McKesson:
Pfizer #: 833-272-6634
Moderna #: 833-343-2703



http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.dshs.texas.gov/immunize/covid19/COVIDproviderfaq.pdf
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacMgmt@dshs.texas.gov
https://enrolltexasiz.dshs.texas.gov/emrlogin.asp
mailto:COVIDvaccineQs@dshs.texas.gov
https://vsafe.cdc.gov/
https://espanol.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://vaers.hhs.gov/reportevent.html
https://www.pfizermedicalinformation.com/en-us/pfizer-biontech-covid-19-vaccine
tel:1-800-829-2619

Mailboxes for Common Questions

VAOS login/ access questions: COVID19VacMgmt@dshs.Texas.gov

* Include provider name, org code, and primary and backup vaccine
coordinator names and email addresses in message

VAOS order status questions: COVID19VacShipments@dshs.texas.gov Locate the

* Include provider name, org code, and allocation request number AL Organization Code in
your Account Details.

VAOS shipping questions: COVID19VacShipments@dshs.texas.gov

HAIT1897 ¥

* Include provider name, org code, and shipment number in message

AddressLine 1 VTrcks Status
12120 Medailion Ln Active

Updating vaccine coordinator contact information:
COVID19VacEnroll@dshs.texas.gov

* Please include current and new vaccine coordinator name and email address

Vaccine administration questions: COVID19VacEnroll@dshs.texas.gov



mailto:COVID19VacMgmt@dshs.Texas.gov
mailto:COVID19VacShipments@dshs.texas.gov
mailto:COVID19VacShipments@dshs.texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov
mailto:COVID19VacEnroll@dshs.texas.gov

Live Q&A’s



Thank you!



